Procedures and Fees

The following procedures and fees have been
established for 2010. As the service provider, you
are responsible for calling our office and requesting
interpreting services. You may contact us at any
time to request services, but in order to insure
availability, please make your request two weeks
prior to the date services are needed.

To Request Services Contact:
Lisa Cepparulo

phone 731.664.3986 V/TTY
email lisa@jcil.tn.org

Fees for Interpreting Services:

Interpreting - $35.00 per hour/port to port
Mileage - $0.46 per mile/port to port

All appointments will be billed at a 2-hour minimum,
port to port. For appointments requiring more than
two hours of interpreting, team interpreters will be
necessary. The fees above will be charged for each
interpreter sent on the assignment.

Office Hours

Monday through Thursday 9:00a.m.-5:00p.m.
Friday 9:00a.m.—12:00p.m.

If you need further information or have
additional questions, please contact Amy Cone,
Executive Coordinator, or Lisa Cepparulo,

Lead Staff Interpreter at 731.664.3986.

1981 Hollywood Drive, Ste 200
Jackson, Tennessee 38305
www.jdhhs.org

731.664.3986 (V/TTY)
731.668.0406 (Fax)
jdhhs@jcil.tn.org

Overview of ADA Laws

Title 1l of the Americans with Disabilities Act (ADA)
and the implementing regulation adopted by the
U.S. Department of Justice, 28 C.F.R. Part 36,
apply to any “office of an accountant or lawyer,
pharmacy, insurance office, professional office of a
healthcare provider, hospital or other service
establishment,” regardless of the size of the office
or the number of employees. 28 C.F.R. §36.104
(emphasis added).

Places of public accommodation must be accessible
to individuals with disabilities. For deaf and hard of
hearing people, this means that they must remove
barriers to communication. Places of public accom-
modation must make sure that they can communi-
cate effectively with their deaf patients and clients
by providing “auxiliary aids and services” for these
individuals.

Places of public accommodation may not charge the

patient for the cost of the interpreter service, either

directly or by billing the patient’s insurance carrier:
A public accommodation may not impose a
surcharge on a particular individual with a
disability or any group of individuals with
disabilities to cover the costs of measures, such
as the provision of auxiliary aids, barrier
removal...and reasonable modifications...that are
required to provide that individual or group with
the nondiscriminatory treatment required by the
Act or this part.

Amy Cone, CI/CT

Executive Coordinator
Amy is originally from Chicago, IL
and came to JCIL Deaf and Hard
of Hearing Services in January
2005. She went to Bethel College
in Mishawaka, IN and graduated
in 2001 with a bachelor’s degree
in Communication and Sign
Language Interpreting. She

received her certifications in 2001 and 2004. Amy has

enjoyed the leadership her job brings and serving the

deaf community in West Tennessee. She resides in

Jackson, TN with her husband Daniel, who is deaf.

Lisa Cepparulo, CI/CT
Lead Staff Interpreter

Lisa Cepparulo grew up in the
small town of Madison, IN with
her parents and older brother.
She went on to attend Bethel
College, in Mishawaka, IN where
she majored in American Sign
Language and English Interpret-
ing. Lisa graduated in 2003 with
her bachelor’s degree and stayed at Bethel for two
more years to work as a staff interpreter. Currently,
Lisa is serving as the Lead Staff Interpreter at JCIL
Deaf and Hard of Hearing Services. Lisa stays busy
as a wife to her husband Tommy, long time resident
of Jackson, and a mother of three.

Kathy Simmons, Staff Interpreter
Kathy originally grew up in
Knoxville, Tennessee with her
parents and three siblings.
Kathy attended the University of
Tennessee in Knoxville. She was
hired at TSD as an elementary
school dormitory counselor in
1978. She worked and lived there
for two years while also attending
the University. Since1982, she has been a free lance
interpreter in Tennessee and Mississippi. She currently
resides in Jackson, Tennessee with her husband Mark.
She has two adult children.



